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The University rf Dayton 
ART AND SCIENCE OF SELLING 
TOPIC OF UD TELECONFERENCE 
News Release 
DAYTON, Ohio, Noveaber 13, 1986--The secret to success in sales will be 
discussed at the University of Dayton during a live teleconference on 
"Influencing Others: The Art and Science of Selling" from noon to 5 p.m. 
Monday, November 24, in Kennedy Union on UD's campus. 
Topics to be covered during the teleconference include the five steps of 
the selling process, nine ways to seize attention, techniques of handling 
objections, and other sales problems. 
Hosting the teleconference is D. Forbes Ley, author of The Best Seller and 
president of Sales Success Institute, Inc. Ley, a former Dale Carnegie sales 
course instructor, earned an MBA in marketing from York University in Toronto 
in 1969 and has spent his career selling and researching new sales techniques. 
In addition to the live presentation, a videotape will feature tips from 
four other sales experts: Fred Davis, vice president for marketing with Jet 
America; Tom McElligott of McElligott Advertising in Minneapolis; David 
Wilhelm, D.D.S.; and Megumi Niimura, senior vice president, Dentsu, Young & 
Rubican. 
Registration fee for the teleconference is $70. For more information, 
call Continuing Education at UD at 229-2347. 
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